· [bookmark: _GoBack]Read the links, establish where the NHS failed, how they have failed with a duty care and how you would/could complain.

http://www.bbc.co.uk/news/uk-england-36363618

http://www.bbc.co.uk/news/health-31168260

Read through the PDF file and establish what rights patients have within the NHS. Explain what each Human Right means.
