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Exam Practice
Read the extract then answer the questions that follow
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1. Using figure 1, state a potential gap in the market (1) 
_________________________________________________________________________________
2. Calculate the total repayment on the loan taken out by Knight Construction Ltd. You are advised to show your working out (2) 




							£______________________________________



3. Outline one method that Knight Construction Ltd might use to promote its services other than word of mouth (2)
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. Outline one benefit to Knight Construction Ltd of using a market map (2) 
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
5. Analyse the impact on Cormac’s  business of converting to a private limited company in 2010 (6) 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Analyse the impact on Knight Construction Ltd of allowing customers to spread payment over the duration of a project (6) 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
7. Cormac is considering two options to improve the marketing mix of the business and attract more customers 
Option 1: continue with his plans to increase marketing expenditure on his improved website
Option 2: Reduce his prices
Justify which one of these two options Cormac should choose (9)
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
8. Evaluate whether Cormac’s decision to ensure that his customers do not pay more than their original quotation is a good decision. You should use the information provided as well as your own knowledge of business (12) 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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Figure 1

By 2016, Knight Construction Ltd had become one of the most reputable building companies
in its area, with several teams of builders working on building projects throughout the year.
The business benefits from positive word-of-mouth and personal recommendations that

customers pass on to friends and family.

Cormac attributes the success of his business to the highly detailed quotes that they providf:
ks hard to ensure that every project comes in on time

for their customers. The business also worl ry pre . -
and on budget, so that customers never have to pay more than their initial quotation. At times,
the business absorbs costs to ensure that customers pay only what they were quotfed. Krfught
Construction Ltd also allows its customers to spread their paymen}s over the duration of the
project, paying 50% of the final payment on the project’s completion.
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