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1. Influence on sales;


2. Influence on costs;

Businesses use different types of technology, explain each one…..
1. E-commerce;



2. Social media; 



3. Digital communication;



4. Payment systems; 



                                                    Pick two stakeholders and explain the                             c                                         conflict of interest they will have
Can you list 5 stakeholders and their interest in the business?
1.
2.
3.
4.
5.
What is a stakeholder? 

Topic 1.5 – Understanding external influences on business 
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