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[image: ]List 3 things the Consumer Rights Law states: 
1.
2.
3.

Topic 1.5 – Understanding external influences on business 
Employment law relates to the way in which employees are hired and treated by businesses. The key areas are: (explain each one) 
1. Recruitment;
 

2. Pay;
 

3. Discrimination;

 
4. Health and safety;  


What are the principles of consumer law?
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Each time the law changes there are potential cost implications for
businesses. E.g.

1. Training — this may need to be retaken or updated every time the law
changes. Training courses cost money as well as not having staff at work.
There is also the cost of travelling, accommodation or the cost of getting
the trainer to come to the business

2. Equipment — this may need to be changed or updated

3. Pay-this may need to increase in line with rises

4. Administration — updating website, paperwork, guides and manuals to
reflect what the law says. This may involve physical costs for printing e.g.
paper as well as time costs if an employee has to update information for
website

5. Licences or professional services — payments to solicitors and
accountants. They have to advise the business on any changes in
consumer and employment law.
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